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Abstract 
This study investigates the relationship between space planning and service efficiency 

in selected 4-star hotels within Abuja, Nigeria’s urban hospitality landscape. Using a 

cross-sectional survey design, data were collected from 180 respondents comprising 

hotel guests and staff across three hotels. The analysis revealed that 68% of 

respondents agreed that zoning between public and private spaces was effective, 

while 46% of staff reported deficiencies in service corridors. Furthermore, 74% of 

participants from hotels with clearly defined circulation routes reported high service 

efficiency, compared to just 33% in hotels with confusing layouts. Cross-tabulation 

analysis confirmed a strong correlation between spatial clarity and service outcomes, 

with poorly integrated public areas disrupting workflows and delaying service 

delivery. These findings align with global literature highlighting the operational 

significance of spatial configurations in hospitality environments. The study 

concludes with practical recommendations for architects and hoteliers to prioritise 

operational efficiency through strategic zoning, circulation planning, and flexible 

design solutions. It also advocates for policy interventions to mandate operationally 

conscious space planning in Nigeria’s hospitality industry. 
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Introduction 
Background to the Study 

In contemporary hotel design, space 

planning plays a crucial role not only in 

enhancing the aesthetic appeal and guest 

experience but also in facilitating 

operational efficiency (Ying, 2024; 

Gavilan & Al-Shboul, 2023). Efficiently 

planned spatial layouts contribute to 

smooth circulation for both guests and 

staff, effective zoning of functional areas, 

and ease of accessibility, all of which 

influence service delivery outcomes 

(Ligler, 2021). In the case of Abuja, 

Nigeria’s federal capital, where 

competition within the hospitality sector is 

intensifying, 4-star hotels must optimise 

spatial configurations to meet both guest 

expectations and operational demands. The 

increasing pressure on hoteliers to maintain 

high service standards while managing 

spatial constraints highlights the need to 

understand how space planning affects 

service efficiency within this category of 

hotels. 

Space planning, when properly executed, 

creates clear distinctions between public 

and private spaces, establishes logical 

circulation routes, and supports seamless 

service delivery, ultimately enhancing 

operational workflows (Ouma, 2024). 

Conversely, poor space planning leads to 

bottlenecks, confusion in navigation, and 

inefficiencies in housekeeping and service 

provision, thereby affecting guest 

satisfaction and the hotel's operational 

reputation (Bardukova, 2023). The Abuja 

hospitality market, particularly within the 

4-star segment, requires design solutions 

that balance guest comfort with operational 

effectiveness, making this study both 

timely and relevant. 

 

Problem Statement 

While guest satisfaction has been 

extensively studied within hospitality 

literature, fewer studies focus explicitly on 

how spatial configurations impact the 

operational performance of hotels, 

especially in the Nigerian context. Existing 

hotels in Abuja often face challenges such 

as inefficient zoning between service and 

guest areas, circulation patterns that disrupt 

staff workflows, and inadequate 

accessibility, all of which compromise 

service quality (Domingo, 2021; Al-

Mohannadi, Furlan, & Grosvald, 2023). 

These inefficiencies manifest as delays in 

service delivery, guest discomfort, and 

increased operational costs, yet empirical 

studies exploring these dynamics within 

Abuja’s 4-star hotel sector remain limited. 

Addressing this gap will contribute to both 

academic literature and practical 

architectural strategies. 

 

Aim and Objectives 

Aim: 

This study aims to examine how space 

planning influences service efficiency in 4-

star hotels within Abuja, focusing on the 

correlation between spatial configurations 

and operational performance. 

 



396  africascholarpublications@gmail.com                                                                               
 MAY, 2025 

 

Objectives: 

i. To assess the current space planning strategies employed in selected 4-star hotels 

in Abuja. 

ii. To examine how spatial layouts influence service delivery efficiency within these 

hotels. 

iii. To analyse the relationship between public area designs, circulation patterns, and 

staff workflows. 

iv. To provide recommendations for improving operational efficiency through 

strategic space planning. 

 

Research Questions 

i. What space planning strategies are currently adopted in 4-star hotels in Abuja? 

ii. How does spatial configuration influence service delivery efficiency? 

iii. What correlations exist between public area design, circulation routes, and 

operational workflows? 

iv. How can spatial planning be improved to enhance service efficiency in 4-star 

hotels? 

 

Scope of the Study 

The study focuses on selected 4-star hotels within Abuja, examining how space planning 

affects service efficiency, with emphasis on circulation patterns, zoning of public and 

private spaces, and staff accessibility to operational areas. It excludes non-architectural 

factors such as marketing strategies, financial performance, or broader management 

policies. Data is limited to user perceptions and spatial analyses drawn from case studies 

within Abuja’s hospitality sector. 

 

Significance of the Study 

This study contributes to bridging the gap between architectural design and operational 

management in hotel environments. While existing literature has highlighted the 

importance of guest-centered spatial arrangements (Pedro et al., 2024; Chen, 2022), few 

have linked these explicitly to operational efficiency within the Nigerian 4-star hotel 

context. By providing empirical insights, the research offers valuable guidance to 

architects, hotel managers, and policymakers on how optimised space planning can 

enhance service delivery, reduce inefficiencies, and improve the overall guest experience 

in Abuja’s hospitality industry. 
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LITERATURE REVIEW 

Concept of Space Planning in Hotels 

Space planning in the hospitality sector is a strategic process that influences the functional 

and experiential quality of hotel environments. It involves the thoughtful allocation and 

organisation of physical spaces to optimise operational efficiency, guest experience, and 

architectural coherence (Kaya, Kaplan, & Yılmaz, 2023). Within the context of hotel 

design, space planning extends beyond aesthetic considerations to incorporate factors such 

as circulation patterns, zoning, accessibility, and the integration of service areas with 

public spaces. Scholars have increasingly emphasised that the spatial organisation of 

hotels significantly affects both the operational performance of service staff and the 

overall satisfaction of guests (Sadraddin, Kazemi, & Harounabadi, 2023). 

Efficient space planning enhances operational effectiveness by reducing unnecessary staff 

movements, streamlining workflows, and supporting the timely delivery of services (Kim, 

Lee, & Jang, 2023). It creates logical and functional adjacencies between public, private, 

and service zones, ensuring smooth circulation for guests and staff alike (Han & Shin, 

2023). When poorly executed, space planning leads to inefficiencies, congestion, and 

confusion, compromising guest experience and service delivery (Bakır & Dalgıç, 2023). 

Hence, space planning is now regarded as a core element of strategic hotel management, 

particularly in urban environments where space constraints are more pronounced (Ariffin, 

Yahaya, & Shahzad, 2023). 

While these studies offer foundational insights, most focus on either luxury or Western 

hotel contexts. This study advances the discourse by applying these principles specifically 

to 4-star hotels in Abuja, a rapidly growing urban market where spatial constraints and 

operational realities present unique challenges. 

 

Service Efficiency in Hospitality Operations 

Service efficiency in hotels refers to the organisation’s ability to deliver prompt, seamless, 

and high-quality services across all guest touchpoints. It is a critical determinant of guest 

satisfaction and overall operational success (Hwang, Park, & Choe, 2022). The spatial 

arrangement of functional areas such as kitchens, laundry zones, and housekeeping 

stations directly influences this efficiency. Poor layouts result in longer travel distances, 

delayed services, and operational fatigue, particularly during peak periods (Ismail, Nasir, 

& Zainal, 2023). 

Research further shows that integrating operational efficiency into architectural design 

enhances service workflows and staff productivity (Lee, Park, & Lee, 2022). Nguyen, Le, 

and Vo (2023) specifically found that hotels with clear service zones and well-organised 

circulation reported stronger performance outcomes. These findings are echoed by Ab 

Wahab et al. (2023), who argue that collaboration between hotel managers and architects 

is vital to ensure that spatial layouts support service delivery rather than hinder it. 
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However, these studies largely reflect contexts outside Africa. By examining the Abuja 

hospitality sector, this study fills a contextual gap and tests whether the same spatial-

service efficiency relationships hold true under Nigerian socio-cultural and infrastructural 

conditions. 

 

Relationship Between Spatial Design and Operational Performance 

The link between spatial design and operational performance is well-established. Logical 

layouts and proximity between related functions enhance staff productivity and service 

speed (Kim et al., 2023). In contrast, fragmented spatial designs lead to bottlenecks and 

frequent workflow disruptions (Yusof, Yusof, & Aziz, 2023). 

Hwang et al. (2022) and Nguyen et al. (2023) emphasise that discreet service corridors 

significantly reduce guest disturbance while improving staff movement. These studies 

underline the operational value of spatial logic and clarity. Daramola et al. (2025), 

focusing on Nigerian hotels, confirm similar findings but highlight a recurrent neglect of 

operational needs in favour of aesthetic priorities in local hotel design. 

While existing literature recognises the spatial-performance link, few have explored how 

this plays out in mid-range African hotels. This study contributes by documenting real-

world spatial configurations in Abuja and empirically analysing their operational impacts. 

 

Empirical Studies on Space Planning and Service Delivery 

Empirical studies have increasingly affirmed the impact of spatial layout on service 

delivery. Kaya et al. (2023) showed that well-situated service zones enhance housekeeping 

efficiency. Similarly, Hwang et al. (2022) found that effective zoning of public and private 

areas is associated with improved staff responsiveness and guest ratings. 

Lee et al. (2022) reported that intuitive layouts improve morale and reduce service 

disruptions, while Nguyen et al. (2023) and Yusof et al. (2023) offered models that 

integrate spatial design with operational strategies for measurable gains in performance. 

Although these findings are robust, they mostly examine high-income settings. Daramola 

et al. (2025) focus on Nigeria and found that inefficient layouts such as overlapping guest 

and staff routes often cause disruptions and fatigue. This study builds upon those insights 

by conducting a primary investigation into the relationship between space planning and 

service efficiency in Abuja’s 4-star hotels. Unlike prior works, it employs quantitative 

cross-tabulation to directly correlate spatial clarity with service performance. 

 

Theoretical Framework 

This study adopts Systems Theory as its underpinning framework. Systems Theory 

conceptualises organisations as interrelated subsystems whose components must work in 

harmony to achieve optimal performance (Bertalanffy, 1968). In hotel operations, spatial 

design serves as a physical system that must integrate with human resources and 
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workflows (Nguyen et al., 2023). Disruption in one element such as circulation affects the 

entire service delivery chain. 

This framework is particularly relevant to this study because it allows for analysis of how 

spatial inefficiencies cascade into operational breakdowns. Other theories, such as Actor-

Network Theory or Environmental Psychology, may offer alternative lenses, but Systems 

Theory was selected for its holistic and process-oriented view, which aligns more directly 

with architectural and operational integration. 

 

Identified Gaps in Literature 

Most existing studies on spatial planning and operational efficiency stem from Asia, 

Europe, or North America (Bakır & Dalgıç, 2023; Hwang et al., 2022). Few addresses 

West Africa, and even fewer provide empirical data from the Nigerian hospitality context. 

Moreover, studies that use robust analytical tools such as cross-tabulations to link spatial 

elements like zoning and service corridors to specific operational metrics are rare. 

This study addresses those gaps by applying statistical correlation methods to user-

reported data from Abuja hotels. It not only provides localised insight but also tests the 

universal applicability of global design-performance models within a Nigerian urban 

setting. 

 

METHODOLOGY 

Research Design 

This study adopts a quantitative cross-sectional survey design, which is suitable for 

examining relationships between spatial configurations and service efficiency at a specific 

point in time. The research aims to empirically assess how specific spatial planning 

strategies affect the operational workflows of 4-star hotels in Abuja, Nigeria. A structured 

questionnaire was used to collect data on spatial perceptions and service efficiency, 

allowing for statistical analysis and correlation testing. The cross-sectional approach 

enables the comparison of different hotel settings under similar temporal conditions and 

is consistent with recent architectural and hospitality research that links design features 

with performance outcomes (Kaya et al., 2023; Kim, Lee, & Jang, 2023). 

 

Study Area: Abuja’s Urban Hospitality Context 

Abuja, Nigeria’s capital city, represents a rapidly expanding urban centre with a growing 

mid-tier hospitality sector. The city's high concentration of government institutions, 

diplomatic missions, and corporate headquarters has spurred the development of 4-star 

hotels catering to business travellers, diplomats, and tourists. Maitama, Asokoro, and the 

Central Business District (CBD) are notable for their density of mid-range hotels that 

blend functional design with luxury offerings (Daramola et al., 2025). The study focuses 

on Abuja due to its unique status as a purpose-built city with planned urban zones and a 
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concentrated hospitality corridor that demands spatial efficiency for high-volume service 

delivery. 

 

Population and Sample 

The study population comprises operational users of 4-star hotels in Abuja, including hotel 

guests and front-facing service staff (e.g., receptionists, waiters, and housekeeping 

personnel). A purposive sampling technique was adopted to select hotels that meet the 4-

star rating criteria and operate within the high-demand zones of Abuja. Three hotels were 

selected based on accessibility, operational scale, and willingness to participate in the 

research. 

A total of 200 structured questionnaires were distributed across the selected hotels. Of 

these, 180 valid responses were returned and analysed. The sample size was deemed 

sufficient to reflect the perceptions of both guests and service staff regarding spatial 

organisation and service efficiency, consistent with methodological benchmarks in 

hospitality research (Hwang, Park, & Choe, 2022). 

 

Data Collection Instruments 

i. Primary data was collected through a structured, close-ended questionnaire 

designed to capture respondents’ perceptions of hotel spatial layout and its 

influence on service delivery. The questionnaire was divided into three sections: 

Section A collected demographic data (age, gender, role: guest or staff). 

ii. Section B measured perceptions of spatial features such as zoning, circulation, 

wayfinding, and accessibility using a 4-point Likert scale (Strongly Agree to 

Strongly Disagree). 

iii. Section C captured views on the relationship between spatial layout and service 

efficiency, including perceived delays, ease of access to services, and staff 

workflow experiences. 

The questionnaire design drew from validated instruments in previous studies (e.g., 

Nguyen, Le, & Vo, 2023; Yusof, Yusof, & Aziz, 2023) and was pre-tested for reliability 

and clarity before full deployment. Instrument reliability was confirmed through 

Cronbach’s Alpha, yielding a score of 0.81, indicating acceptable internal consistency. 

Ethical approval for the study was obtained from the Caleb University Research Ethics 

Committee, ensuring that all data collection processes complied with ethical standards. 

 

Data Analysis Techniques 

The study employed descriptive statistics (frequency, percentage, mean) and cross-

tabulation analysis to examine the relationships between spatial planning variables and 

service efficiency metrics. These techniques were suitable given the categorical and 

ordinal nature of the data. Cross-tabulation enabled the identification of significant 



401  africascholarpublications@gmail.com                                                                               
 MAY, 2025 

 

interaction patterns between spatial layout features (e.g., zoning clarity, circulation flow) 

and service delivery outcomes (e.g., response time, accessibility, workflow disruption). 

The statistical analysis was conducted using Microsoft Excel. While this software was 

adequate for basic analysis, future studies are encouraged to employ more robust tools 

such as SPSS or R to enable advanced inferential statistics and improve analytical 

precision. The data interpretations were supported by relevant literature, consistent with 

recent architectural research on spatial impacts in hospitality settings (Bakır & Dalgıç, 

2023; Ismail, Nasir, & Zainal, 2023). 

 

RESULTS AND DISCUSSION 

Demographic Profile of Respondents 

The demographic composition of the respondents is presented in Table 1. The study 

involved both staff and guests, achieving a balanced distribution across gender and age 

categories. Male respondents constituted 52%, while female respondents made up 48%. 

Age distribution shows that the majority of respondents fell within the 36-45 age range 

(40%), followed by 25-35 (35%) and 46-55 (25%). The participant group was equally split 

between hotel guests and staff at 50% each, ensuring balanced insights into operational 

and experiential aspects of spatial planning. 

 

Table 1: Demographic Profile of Respondents 

Demographic variable Category Percentage (%) 

Gender Male 52 

Female 48 

Age 25-35 35 

36-45 40 

46-55 25 

User Guests 50 

Staff 50 

Source: Author’s findings 

 

These demographics mirror those employed in contemporary hospitality research (Nguyen 

et al., 2023; Kim et al., 2023), providing a reliable foundation for evaluating perceptions 

of space planning and service efficiency. 

 

Analysis of Spatial Layouts and Service Efficiency (Objective 1 & 2) 

Objective 1: To assess the current space planning strategies employed in selected 4-star 

hotels in Abuja. 

Objective 2: To examine how spatial layouts influence service delivery efficiency within 

these hotels. 
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Findings: 

Table 2 presents respondents' perceptions of the spatial strategies employed in the selected 

hotels. A majority (68%) agreed that zoning between public and private spaces is 

adequately implemented. However, a substantial proportion (46%) of staff noted 

deficiencies in the provision of efficient service corridors. 

 

Table 2: Assessment of Space Planning Strategies in Selected Hotels 

Space Planning Feature Agree (%) Disagree (%) 

Zoning (Public vs Private) 68 32 

Service Corridors 54 46 

Guest Areas 70 30 

Operational Back-of-House 76 24 

Source: Author’s findings 

 

These findings indicate that while public spaces and back-of-house zoning are relatively 

well-defined, operational efficiency is compromised by weaknesses in circulation 

planning. This supports Daramola et al. (2025), who observed that zoning principles are 

inconsistently applied in Nigerian hotels, often prioritising aesthetics over function. 

Further analysis through Table 3 shows a clear correlation between spatial clarity and 

service efficiency: hotels with well-planned circulation report significantly higher service 

efficiency. 

 

Table 3: Relationship Between Circulation Clarity and Service Efficiency 

Circulation Clarity High Service Efficiency (%) Low Service Efficiency (%) 

Clear 74 26 

Moderate 55 45 

Confusing 33 67 

Source: Author’s findings 

 

These findings align with Hwang et al. (2022) and Bakır & Dalgıç (2023), who stress that 

clear circulation enhances operational efficiency and reduces delays. Conversely, 

confusing circulation layouts in Abuja hotels correlate with reported inefficiencies, 

consistent with global hospitality design literature. 

 

Cross-Tabulation of Spatial Features and Operational Outcomes (Objective 3) 

Objective 3: To analyse the relationship between public area designs, circulation patterns, 

and staff workflows. 
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Findings: 

Table 4 illustrates the impact of public area designs on staff workflows. Notably, 65% of 

staff indicated disruptions from circulation patterns within corridors, while restaurants and 

lounges also posed challenges. 

 

Table 4: Impact of Public Area Design on Staff Workflows 

Public Area Workflow Disruption Reported (%) No Disruption Reported (%) 

Lobby 57 43 

Restaurant 63 37 

Lounge 50 50 

Corridors 65 35 

Source: Author’s findings 

 

These findings corroborate Lee et al. (2022), who noted that intersections between service 

pathways and guest circulation zones increase operational disruptions. In the Abuja 

context, staff often navigate through guest areas to access service points, leading to 

inefficiencies, as observed by Daramola et al. (2025). Such inefficiencies reinforce the 

need for improved circulation strategies, particularly exclusive service routes separate 

from guest pathways (Nguyen et al., 2023). 

 

Discussion in Relation to Existing Literature (Objectives 1–3) 

The results align with international findings on space planning and operational 

performance. Kaya et al. (2023) found that hotels with logical zoning and dedicated 

service circulation outperform those without in terms of service delivery speed and 

efficiency. Similar conclusions are drawn by Kim et al. (2023), who highlight how 

strategic space planning improves staff workflows and reduces operational strain. 

The Abuja case confirms these observations. While guest-centric spaces (lobbies, lounges) 

achieve aesthetic goals, operational spaces often suffer from poor integration into the 

spatial hierarchy. This echoes criticisms by Daramola et al. (2025) concerning the 

Nigerian hospitality sector's prioritisation of aesthetics over function in spatial planning. 

Further, the reported workflow disruptions align with Yusof et al. (2023), who identified 

poor circulation as a common challenge in mid-tier hotels lacking operationally-informed 

design strategies. This evidence collectively suggests that Abuja's 4-star hotels require 

improved integration of operational considerations into their spatial designs to achieve 

efficiency and guest satisfaction. 

 

Implications for Design and Practice (Objective 4) 

Objective 4: To provide recommendations for improving operational efficiency through 

strategic space planning. 
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Implications for Design: 

i. Dedicated Service Routes: Design exclusive back-of-house routes, separate from 

guest circulation, to enhance staff mobility and reduce workflow disruptions (Kim 

et al., 2023; Hwang et al., 2022). 

ii. Improved Zoning Clarity: Adopt spatial zoning strategies that clearly demarcate 

public, private, and operational zones, aligning with best practices identified by 

Bakır & Dalgıç (2023). 

iii. Enhanced Accessibility: Reduce distances between service hubs (kitchens, 

storerooms) and service points (restaurants, conference areas) to improve 

efficiency. 

iv. Flexible Design Integration: Incorporate adaptable spaces that can accommodate 

peak periods without compromising operational flow, echoing suggestions from 

Nguyen et al. (2023). 

 

Implications for Practice: 

Hotel operators in Abuja must prioritise operational efficiency during renovations and new 

constructions by collaborating closely with architects who understand hospitality 

workflows. Design strategies must balance guest experience with backend functionality 

to sustain high service standards, especially in urban centres where space is at a premium. 

 

CONCLUSION AND RECOMMENDATIONS 

Summary of Findings 

This study investigated the relationship between space planning and service efficiency in 

selected 4-star hotels within Abuja’s urban hospitality context. The findings confirm that 

spatial configurations play a crucial role in determining operational efficiency, affecting 

both staff workflows and guest satisfaction. 

Firstly, the assessment of existing space planning strategies revealed that while most 

hotels maintain clear zoning between public and private spaces, significant shortcomings 

remain in service corridors and operational back-of-house facilities. These deficiencies 

contribute to inefficiencies in service delivery, particularly during peak periods. 

Secondly, analysis indicated a strong correlation between spatial clarity specifically 

circulation routes and service efficiency. Hotels with clearly defined service pathways 

reported higher efficiency levels, while those with confusing layouts experienced delays, 

increased staff fatigue, and guest dissatisfaction. 

Thirdly, public areas such as lobbies, restaurants, and corridors frequently disrupted staff 

workflows due to poor integration with back-of-house facilities. These disruptions 

underline the critical need for spatial planning that balances aesthetic goals with 

operational practicality. 



405  africascholarpublications@gmail.com                                                                               
 MAY, 2025 

 

These findings align with global research (Kaya et al., 2023; Kim et al., 2023; Nguyen et 

al., 2023) and contextual insights from Nigeria (Daramola et al., 2025), reinforcing the 

argument that efficient space planning enhances service delivery and operational 

resilience. 

 

Practical Recommendations for Architects and Hoteliers 

For Architects: 

i. Prioritise operational flows in the early stages of hotel design by incorporating 

dedicated service corridors, elevators, and discreet access points. 

ii. Apply zoning strategies that provide clear demarcation between public, semi-

public, and service areas to ensure smooth circulation for both guests and staff. 

iii. Position service-intensive areas (e.g., kitchens, stores) in proximity to service 

points such as restaurants and conference facilities to minimise travel distances 

and operational delays. 

iv. Integrate flexible spatial solutions that allow adaptability during peak periods or 

high guest turnover scenarios. 

 

For Hoteliers: 

i. Collaborate closely with architects during renovations or new developments to 

ensure operational needs are prioritised alongside guest aesthetics. 

ii. Review and retrofit existing spaces to separate guest and staff pathways where 

possible, even through minor structural adjustments. 

iii. Conduct regular operational audits to identify spatial inefficiencies and develop 

strategies for minimising their impact on service delivery. 

 

Policy Implications 

For Abuja’s hospitality industry to align with global best practices, urban planning 

authorities and hospitality regulators should consider guidelines that mandate 

operationally efficient spatial designs in hotel developments. Such policies could include: 

i. Requiring architectural designs to demonstrate clear operational zoning during the 

approval process. 

ii. Encouraging hotels to adopt design audits as part of quality certification standards. 

iii. Incorporating spatial efficiency criteria in tourism and hospitality policy 

frameworks to enhance service delivery competitiveness in urban centres like 

Abuja. 

These measures would ensure that both new and existing hotels prioritise operational 

functionality, thereby improving overall service quality within Nigeria’s hospitality 

sector. 
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Limitations of the Study 

i. The study was geographically restricted to Abuja’s 4-star hotel sector, limiting the 

generalisability of findings to other cities or hotel classifications. 

ii. Data was drawn primarily from user perceptions (guests and staff), which, while 

insightful, may not fully capture objective spatial metrics measurable through 

architectural analysis. 

iii. The study focused on operational efficiency and did not extend to financial 

performance or long-term profitability, which are also impacted by spatial 

planning. 

These limitations suggest that while the findings provide valuable insights, further 

investigations incorporating broader methodologies would enhance the robustness of 

conclusions. 

 

Suggestions for Further Research 

i. Future studies should extend beyond Abuja to compare findings across other major 

Nigerian cities such as Lagos and Port Harcourt, or within the West African sub-

region. 

ii. Incorporating spatial analysis tools such as Space Syntax could provide a more 

technical understanding of how spatial configurations influence human movement 

and service delivery. 

iii. Further research could explore the financial implications of spatial inefficiencies, 

linking operational challenges with profitability metrics. 

iv. Qualitative studies engaging architects, designers, and operational managers could 

yield richer insights into the collaborative processes that shape spatial decisions in 

hotel developments. 

These avenues would contribute significantly to a more comprehensive understanding of 

the interplay between space planning and hospitality performance in emerging markets. 

Ultimately, this study contributes not only to academic discourse but also to the practical 

advancement of hospitality architecture in Nigeria by underscoring the need for spatially 

responsive hotel design policies that prioritize operational efficiency alongside guest 

comfort 
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