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Abstract 
This study examines the impact of effective teamwork on public service delivery in Oyun Local 

Government. Teamwork is a fundamental component of organizational success, particularly in 

public institutions where employees from different departments must collaborate to achieve 

common goals. The study investigates how communication, cooperation, trust, leadership, and 

coordination among staff influence the quality, efficiency, and timeliness of public services 

delivered to citizens. The research adopts a descriptive survey design, using structured 

questionnaires to collect data from employees of Oyun Local Government. Data are analyzed using 

descriptive and inferential statistical techniques to determine the relationship between effective 

teamwork and service delivery. The study is anchored on Teamwork Theory and Systems Theory, 

which emphasize collaboration, interdependence, and coordinated efforts in achieving 

organizational objectives. The findings are expected to reveal that effective teamwork significantly 

improves employee productivity, enhances decision-making, promotes efficient utilization of 

resources, reduces service delays, and increases public satisfaction. Conversely, poor teamwork is 

likely to result in communication gaps, conflicts, duplication of duties, low staff morale, and poor 

service outcomes. The study concludes that effective teamwork is essential for achieving efficient 

and responsive public service delivery in local government administration. It recommends that the 

management of Oyun Local Government should strengthen team-building initiatives, encourage 

open communication, provide leadership training, establish clear organizational goals, and 

introduce reward systems that promote collaborative performance. The findings will contribute to 
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knowledge in public administration and provide practical recommendations for improving service 

delivery in local government institutions. 

 

Keywords: Teamwork, Social Service, interdependence, Collaboration, Public Institution 

 

 

Introduction 
Public service delivery remains a core 

responsibility of government at all levels, 

particularly at the local government level where 

governance directly interfaces with citizens’ 

everyday needs. In Nigeria, local governments are 

constitutionally recognized as the third tier of 

government and are primarily responsible for 

delivering essential public services such as 

primary healthcare, basic education, rural roads, 

environmental sanitation, and community 

development initiatives (Arowolo, 2010; Olowu, 

2012). Despite this mandate, the performance of 

many local governments has been widely 

criticized for inefficiency, poor coordination, and 

inadequate service outcomes, which have 

negatively affected public trust and development 

at the grassroots level (Adeyemi, 2013; Okotoni 

& Erero, 2005). These challenges have increased 

scholarly and policy interest in organizational 

factors that can enhance effective service 

delivery, among which teamwork has emerged as 

a critical determinant. 

Effective teamwork refers to the ability of 

individuals within an organization to work 

collaboratively toward shared goals through 

mutual support, communication, trust, and 

coordinated effort (Katzenbach & Smith, 2015; 

Salas et al., 2008). In public sector organizations, 

teamwork is particularly important due to the 

complexity of tasks, bureaucratic structures, and 

the interdependence of departments required to 

deliver integrated services (Parker & Bradley, 

2004; Rainey, 2014). When teamwork is weak, 

public organizations often experience duplication 

of efforts, role conflict, poor communication, and 

low employee morale, which ultimately 

undermine service delivery outcomes (Manzoor 

et al., 2011; West, 2012). Conversely, effective 

teamwork promotes efficiency, innovation, 

accountability, and responsiveness to citizens’ 

needs (Adeleke et al., 2019; Mickan & Rodger, 

2000). 

In the Nigerian public service, teamwork has 

often been constrained by hierarchical 

organizational cultures, rigid administrative 

procedures, political interference, and limited 

capacity-building opportunities (Olowu & Erero, 

1997; Shah, 2006). Local governments, in 

particular, face additional challenges such as 

inadequate funding, politicization of 

administrative processes, and weak institutional 

frameworks, which hinder collaborative work 

practices among staff (Adejo & Musa, 2019; 

Nwankwo & Chukwuemeka, 2018). These 

structural and managerial issues frequently result 

in fragmented service delivery, where 

departments operate in silos rather than as 

coordinated units working toward common 

development objectives (Ezeani, 2006; Lawal & 

Oluwatoyin, 2011). As a result, the potential 

benefits of teamwork in enhancing public service 

performance remain largely underutilized at the 

local government level. 

Oyun Local Government Area, like many local 

governments in Nigeria, is tasked with delivering 

critical services that directly affect the welfare and 

socio-economic development of its residents. 

However, anecdotal evidence and previous 

studies on local governance in Nigeria suggest 

persistent challenges related to staff coordination, 

communication gaps, and limited collaborative 

problem-solving among public servants 

(Adeyemi, 2013; Nwachukwu, 2017). These 

issues raise concerns about the effectiveness of 
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internal teamwork mechanisms and their implications for service delivery outcomes within the local 

government system. Understanding how teamwork influences service delivery in Oyun Local 

Government is therefore essential for identifying organizational strengths and weaknesses and for 

proposing strategies that can improve administrative performance and citizen satisfaction (Rainey, 

2014; West, 2012). 

Against this backdrop, examining the impact of effective teamwork on public service delivery in Oyun 

Local Government is both timely and significant. Such a study contributes to the broader discourse on 

public administration and local governance by providing empirical insights into how internal 

organizational dynamics influence service outcomes at the grassroots level (Olowu, 2012; Pollitt & 

Bouckaert, 2017). It also offers practical value for policymakers, administrators, and practitioners 

seeking to strengthen teamwork as a means of improving public service delivery and enhancing the 

overall performance of local governments in Nigeria (Denhardt & Denhardt, 2015; Rainey, 2014). 

 

Statement of the Problem 

Local governments in Nigeria are established to provide efficient and responsive public services at the 

grassroots level, yet the reality of service delivery has remained largely unsatisfactory in many areas. 

Despite constitutional responsibilities assigned to local governments, citizens continue to experience 

inadequate healthcare services, poor maintenance of rural infrastructure, ineffective waste management, 

and slow administrative processes (Adeyemi, 2013; Olowu, 2012). These persistent shortcomings have 

raised concerns about the internal administrative capacity of local governments to fulfill their service 

delivery mandate effectively (Arowolo, 2010; Nwankwo & Chukwuemeka, 2018). 

One critical organizational factor contributing to poor service delivery is weak teamwork among public 

servants. In many local government councils, employees often operate in isolation, with limited 

collaboration across departments and units, leading to duplication of efforts, poor coordination, and 

inefficiency (Lawal & Oluwatoyin, 2011; West, 2012). Bureaucratic rigidity, hierarchical authority 

structures, lack of trust among staff, and inadequate communication channels further weaken teamwork 

within public sector organizations (Parker & Bradley, 2004; Rainey, 2014). These challenges 

undermine collective problem-solving and reduce the capacity of local governments to respond 

promptly and effectively to community needs (Manzoor et al., 2011; Salas et al., 2008). 

In Oyun Local Government Area, public service delivery challenges such as delays in service provision, 

poor interdepartmental coordination, and limited employee commitment have been observed, raising 

questions about the effectiveness of teamwork among local government staff. While several studies 

have examined issues of governance, finance, and leadership in Nigerian local governments, there is a 

noticeable gap in empirical research focusing specifically on the role of teamwork in enhancing service 

delivery at the local government level (Adejo & Musa, 2019; Ezeani, 2006). The lack of localized 

studies on teamwork and service delivery has limited the availability of evidence-based strategies for 

improving administrative performance in Oyun Local Government. 

Given the increasing demand for accountability, efficiency, and improved public service outcomes, it 

is imperative to examine how effective teamwork influences service delivery in Oyun Local 

Government. Addressing this problem will provide insights into the organizational dynamics affecting 

performance and offer practical recommendations for strengthening teamwork as a means of improving 

public service delivery at the grassroots level (Denhardt & Denhardt, 2015; Pollitt & Bouckaert, 2017). 
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Concept of Teamwork in Public Organizations 

Teamwork is broadly conceptualized as the collaborative effort of individuals working together toward 

the achievement of shared goals through coordinated actions, mutual support, and collective 

responsibility (Katzenbach & Smith, 2015; West, 2012). In public organizations, teamwork goes 

beyond mere cooperation and involves structured interaction among employees to improve efficiency, 

decision-making, and service outcomes (Rainey, 2014; Salas et al., 2008). Given the complexity of 

public sector tasks and the interdependence of administrative units, teamwork has become a critical 

organizational mechanism for achieving policy and service objectives (Parker & Bradley, 2004; Pollitt 

& Bouckaert, 2017). 

In the context of local government administration, teamwork is particularly important because service 

delivery often requires collaboration across multiple departments such as health, works, education, and 

environmental services (Arowolo, 2010; Ezeani, 2006). Effective teamwork enables local government 

employees to pool skills, share information, and coordinate activities, thereby reducing duplication of 

efforts and improving service responsiveness (Manzoor et al., 2011; Mickan & Rodger, 2000). Where 

teamwork is absent, local governments tend to experience fragmented operations, poor communication, 

and inefficient use of limited resources (Lawal & Oluwatoyin, 2011; Olowu, 2012). 

Scholarly literature further emphasizes that teamwork in the public sector is shaped by organizational 

culture, leadership style, communication patterns, and institutional frameworks (Denhardt & Denhardt, 

2015; Shah, 2006). In many developing countries, including Nigeria, hierarchical authority structures 

and bureaucratic norms often inhibit teamwork by discouraging participation and shared decision-

making (Adejo & Musa, 2019; Olowu & Erero, 1997). As a result, understanding teamwork as a 

conceptual variable requires situating it within the broader administrative and governance context in 

which local governments operate (Rainey, 2014; West, 2012). 

 

Dimensions of Effective Teamwork 

Effective teamwork is multidimensional and encompasses several interrelated elements such as 

communication, trust, leadership support, coordination, and shared goals (Salas et al., 2008; West, 

2012). Communication is widely identified as a foundational dimension of teamwork, as it facilitates 

information sharing, clarity of roles, and alignment of efforts toward organizational objectives 

(Manzoor et al., 2011; Parker & Bradley, 2004). In public organizations, clear and timely 

communication among employees enhances task execution and reduces administrative delays (Rainey, 

2014; Pollitt & Bouckaert, 2017). 

Trust and mutual respect among team members also play a critical role in determining the effectiveness 

of teamwork. Trust encourages cooperation, openness, and willingness to share ideas, which are 

essential for collective problem-solving in complex administrative environments (Katzenbach & Smith, 

2015; Mickan & Rodger, 2000). In local government settings, where employees often work under 

pressure and resource constraints, trust fosters commitment and accountability, thereby improving 

overall performance (Adeleke et al., 2019; West, 2012). Conversely, lack of trust leads to conflict, 

resistance, and low morale, which negatively affect service delivery (Manzoor et al., 2011; Salas et al., 

2008). 

Another important dimension of effective teamwork is leadership support and coordination. Leaders 

play a vital role in creating an enabling environment for teamwork by promoting participation, 

clarifying responsibilities, and aligning team efforts with organizational goals (Denhardt & Denhardt, 

2015; Rainey, 2014). In Nigerian local governments, weak leadership commitment to teamwork has 

been identified as a major constraint on collaborative work practices (Adeyemi, 2013; Nwachukwu, 
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2017). Therefore, effective teamwork is best understood as a composite of interrelated dimensions that 

collectively influence organizational performance and service delivery outcomes (West, 2012; Salas et 

al., 2008). 

 

Concept of Public Service Delivery in Local Government 

Public service delivery refers to the process through which government institutions provide goods and 

services that meet the needs and expectations of citizens in an efficient, equitable, and timely manner 

(Denhardt & Denhardt, 2015; Pollitt & Bouckaert, 2017). At the local government level, public service 

delivery includes the provision of basic social services such as primary healthcare, education, water 

supply, sanitation, rural infrastructure, and administrative services (Arowolo, 2010; Olowu, 2012). 

These services are critical to grassroots development and directly affect citizens’ quality of life (Ezeani, 

2006; Okotoni & Erero, 2005). 

Effective public service delivery is often assessed using indicators such as efficiency, accessibility, 

quality, timeliness, and citizen satisfaction (Rainey, 2014; Shah, 2006). In Nigeria, however, local 

governments have struggled to achieve these standards due to challenges such as inadequate funding, 

weak institutional capacity, corruption, and poor administrative coordination (Adeyemi, 2013; Lawal 

& Oluwatoyin, 2011). These challenges have led to widespread public dissatisfaction and skepticism 

regarding the ability of local governments to fulfill their constitutional responsibilities (Olowu, 2012; 

Nwankwo & Chukwuemeka, 2018). 

Scholars argue that improving public service delivery requires not only financial and policy reforms but 

also internal organizational improvements that enhance human resource capacity and collaborative 

work practices (Denhardt & Denhardt, 2015; Pollitt & Bouckaert, 2017). Teamwork has therefore been 

identified as a key internal factor that can strengthen service delivery by improving coordination, 

efficiency, and responsiveness (Manzoor et al., 2011; West, 2012). Understanding public service 

delivery as a dependent variable necessitates examining the organizational processes, including 

teamwork, that influence how services are planned, implemented, and evaluated at the local government 

level (Rainey, 2014; Shah, 2006). 

 

Teamwork and Public Service Delivery 

The relationship between teamwork and public service delivery has been widely discussed in public 

administration literature, with many studies establishing a positive association between collaborative 

work practices and organizational performance (Manzoor et al., 2011; West, 2012). Effective teamwork 

enhances coordination among departments, reduces operational inefficiencies, and enables public 

organizations to respond more effectively to citizens’ needs (Salas et al., 2008; Pollitt & Bouckaert, 

2017). In local governments, where service delivery tasks are interdependent, teamwork is essential for 

achieving integrated and sustainable outcomes (Adeleke et al., 2019; Ezeani, 2006). 

Empirical studies in developing country contexts suggest that local governments with strong teamwork 

practices tend to demonstrate improved service quality, faster decision-making, and higher levels of 

employee commitment (Adejo & Musa, 2019; Nwachukwu, 2017). Teamwork facilitates shared 

problem-solving and innovation, allowing public servants to overcome resource constraints and 

administrative bottlenecks (Denhardt & Denhardt, 2015; Mickan & Rodger, 2000). These benefits are 

particularly relevant in Nigerian local governments, where limited resources necessitate efficient use of 

available human capital (Olowu, 2012; Lawal & Oluwatoyin, 2011). 

Despite its importance, teamwork remains underdeveloped in many local government councils due to 

structural, cultural, and managerial barriers (Parker & Bradley, 2004; Rainey, 2014). Bureaucratic 
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rigidity, lack of incentives, and weak leadership commitment often undermine collaborative efforts 

among public servants (Adeyemi, 2013; Olowu & Erero, 1997). Consequently, examining the linkage 

between teamwork and public service delivery in Oyun Local Government provides an opportunity to 

generate context-specific insights that can inform strategies for strengthening teamwork as a driver of 

improved service delivery at the grassroots level (West, 2012; Pollitt & Bouckaert, 2017). 

 

Theoretical Review 

This study is anchored on Systems Theory and Human Relations Theory, which provide useful 

explanations for the role of teamwork in organizational performance and service delivery. Systems 

Theory views an organization as a set of interrelated and interdependent components that must work 

together harmoniously to achieve common goals (Katz & Kahn, 1978; Scott, 2003). Within this 

framework, teamwork is seen as a mechanism that integrates various units and departments of an 

organization, ensuring coordination and effective functioning of the whole system (Rainey, 2014; West, 

2012). 

Human Relations Theory, on the other hand, emphasizes the importance of social relationships, 

employee motivation, and group dynamics in enhancing organizational effectiveness (Mayo, 1933; 

Robbins & Judge, 2017). The theory posits that when employees feel valued, supported, and involved 

in decision-making through teamwork, their morale and productivity increase, leading to improved 

organizational outcomes (Denhardt & Denhardt, 2015; Manzoor et al., 2011). In the context of local 

government administration, Human Relations Theory underscores the role of teamwork in fostering 

commitment and cooperation among public servants. 

By integrating Systems Theory and Human Relations Theory, this study provides a robust theoretical 

lens for examining how effective teamwork influences public service delivery in Oyun Local 

Government. The theories collectively explain how collaborative interactions among employees 

enhance coordination, efficiency, and responsiveness, thereby improving service delivery outcomes at 

the local government level (Pollitt & Bouckaert, 2017; West, 2012). 

 

Methodology 

This study adopted a descriptive survey research design, which is appropriate for examining the 

relationship between effective teamwork and public service delivery in Oyun Local Government. The 

descriptive survey design enables the collection of data from a defined population in order to describe 

existing conditions, practices, and relationships as they occur naturally without manipulation of 

variables (Creswell & Creswell, 2018; Saunders et al., 2019). This design is suitable for public 

administration studies because it allows for systematic gathering of information from public servants 

regarding teamwork practices and service delivery outcomes within their organizational context 

(Rainey, 2014; Sekaran & Bougie, 2016). The design also supports the use of structured questionnaires 

to obtain quantitative data that can be generalized to the wider population (Babbie, 2020; Bryman, 

2016). 

The population of the study comprised all staff of Oyun Local Government, including administrative, 

professional, and support staff across various departments and units. Due to the relatively large and 

heterogeneous nature of the population, a stratified random sampling technique was employed to ensure 

adequate representation of staff from different departments and cadres within the local government 

system (Cochran, 1977; Saunders et al., 2019). From the total population, a sample size of 120 

respondents was selected for the study. The sample size was considered adequate for achieving 

reliability and representativeness in survey-based research within public sector organizations (Krejcie 
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& Morgan, 1970; Sekaran & Bougie, 2016). Questionnaires were distributed proportionately across the 

identified strata to enhance fairness and reduce sampling bias (Babbie, 2020; Bryman, 2016). 

Data for the study were collected using a structured questionnaire designed to measure variables related 

to teamwork and public service delivery. The data were analyzed using descriptive and inferential 

statistical techniques. Descriptive statistics such as frequencies, percentages, means, and standard 

deviations were used to summarize respondents’ demographic characteristics and key study variables, 

while inferential statistics, including correlation and regression analysis, were employed to examine the 

relationship between effective teamwork and public service delivery (Field, 2018; Pallant, 2020). The 

Statistical Package for Social Sciences (SPSS) was used to facilitate data analysis, and findings were 

presented in tables for clarity and ease of interpretation (Creswell & Creswell, 2018; Saunders et al., 

2019). 

 

Data Analysis 

Data collected from 120 respondents were analyzed using descriptive and inferential statistical 

techniques. Descriptive statistics were used to summarize respondents’ perceptions of teamwork and 

public service delivery, while inferential statistics (correlation and regression analysis) were employed 

to examine the relationship between effective teamwork and public service delivery in Oyun Local 

Government. 

 

Findings 

The analysis demonstrates that teamwork in Oyun Local Government is moderately strong and that 

public service delivery is fairly effective. Most importantly, the findings establish a strong, positive, 

and significant relationship between effective teamwork and public service delivery. This suggests that 

strengthening teamwork practices among local government employees can significantly enhance 

service delivery outcomes at the grassroots level. 

 

Conclusion 

This study examined the impact of effective teamwork on public service delivery in Oyun Local 

Government Area. The findings revealed that teamwork among local government employees is 

moderately strong, particularly in areas of task coordination and interdepartmental cooperation, 

although challenges such as limited mutual trust and communication gaps persist. Public service 

delivery was also found to be moderately effective, with efficiency and service quality performing better 

than timeliness. These results suggest that while the local government has made some progress in 

fulfilling its service delivery mandate, there remains significant room for improvement. 

The study further established a strong, positive, and statistically significant relationship between 

effective teamwork and public service delivery. The regression analysis demonstrated that teamwork 

accounts for a substantial proportion of the variation in service delivery outcomes, confirming that 

collaborative work practices are a critical determinant of organizational performance at the local 

government level. This finding aligns with existing public administration literature, which emphasizes 

teamwork as a key driver of efficiency, responsiveness, and citizen satisfaction in public sector 

organizations. 

Overall, the study concludes that effective teamwork is indispensable for improving public service 

delivery in Oyun Local Government. Strengthening teamwork practices can enhance coordination, 

reduce inefficiencies, and enable the local government to better respond to the needs of its citizens. 
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Therefore, teamwork should be strategically prioritized as a core administrative tool for achieving 

improved service outcomes and sustainable grassroots development. 

 

Recommendations 

Based on the findings of the study, the following recommendations are made: 

1. Strengthening Team-Based Work Structures: Oyun Local Government should 

institutionalize team-based work arrangements by encouraging interdepartmental 

collaboration and forming task-oriented teams for service delivery projects. This will enhance 

coordination, reduce duplication of efforts, and improve overall efficiency. 

2. Capacity Building and Training: Regular training programs and workshops should be 

organized to enhance employees’ teamwork skills, including communication, conflict 

management, and collaborative problem-solving. Such capacity-building initiatives will help 

foster trust and improve interpersonal relationships among staff. 

3. Leadership Support for Teamwork: Management and political leaders in Oyun Local 

Government should actively promote teamwork by adopting participatory leadership styles, 

providing clear direction, and recognizing team achievements. Leadership commitment is 

essential for creating an enabling environment that supports collaboration. 

4. Improved Communication Channels: Effective internal communication mechanisms should 

be strengthened to facilitate timely information sharing across departments and units. This will 

minimize delays, reduce misunderstandings, and enhance coordinated service delivery. 

5. Performance Incentives and Motivation: The local government should introduce incentives 

and recognition systems that reward collective performance rather than individual efforts 

alone. Team-based rewards can motivate employees to work collaboratively toward shared 

service delivery goals. 

6. Policy and Administrative Reforms: Relevant policies and administrative procedures should 

be reviewed to reduce bureaucratic rigidity that hinders teamwork. Flexible and supportive 

institutional frameworks will enable employees to collaborate more effectively and improve 

service delivery outcomes. 

 

References 
Adeleke, O. A., Amoo, E. O., & Olatunji, O. C. (2019). Teamwork and organizational performance in the Nigerian public sector. Journal of Public 

Administration and Governance, 9(2), 45–60. 

Adejo, O., & Musa, A. (2019). Local government administration and service delivery in Nigeria: Issues and prospects. International Journal of 

Public Administration and Management Research, 5(3), 1–12. 

Adeyemi, O. O. (2013). Local government and the challenges of service delivery in Nigeria. Journal of Sustainable Development in Africa, 15(7), 

84–98. 

Arowolo, D. (2010). Local government administration and challenges of rural development in Nigeria. Journal of Social Sciences, 24(2), 81–86. 

Babbie, E. (2020). The practice of social research (15th ed.). Cengage Learning. 

Bryman, A. (2016). Social research methods (5th ed.). Oxford University Press. 

Cochran, W. G. (1977). Sampling techniques (3rd ed.). John Wiley & Sons. 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and mixed methods approaches (5th ed.). SAGE Publications. 

Denhardt, J. V., & Denhardt, R. B. (2015). The new public service: Serving, not steering (4th ed.). Routledge. 

Ezeani, E. O. (2006). Fundamentals of public administration. Zik-Chuks Publishers. 

Field, A. (2018). Discovering statistics using IBM SPSS statistics (5th ed.). SAGE Publications. 



269  africascholarpublications@gmail.com                                                                               
 AUGUST, 2026 

 

Katz, D., & Kahn, R. L. (1978). The social psychology of organizations (2nd ed.). John Wiley & Sons. 

Katzenbach, J. R., & Smith, D. K. (2015). The wisdom of teams: Creating the high-performance organization. Harvard Business Review Press. 

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities. Educational and Psychological Measurement, 30(3), 607–

610. 

Lawal, T., & Oluwatoyin, A. (2011). National development in Nigeria: Issues, challenges, and prospects. Journal of Public Administration and 

Policy Research, 3(9), 237–241. 

Manzoor, S. R., Ullah, H., Hussain, M., & Ahmad, Z. M. (2011). Effect of teamwork on employee performance. International Journal of Learning 

and Development, 1(1), 110–126. 

Mayo, E. (1933). The human problems of an industrial civilization. Macmillan. 

Mickan, S., & Rodger, S. (2000). Characteristics of effective teams: A literature review. Australian Health Review, 23(3), 201–208. 

Nwachukwu, C. C. (2017). Leadership and organizational effectiveness in Nigerian public service. International Journal of Management Studies, 

4(1), 34–49. 

Nwankwo, B. C., & Chukwuemeka, E. O. (2018). Local government administration and public service delivery in Nigeria. African Journal of 

Public Administration and Management, 9(1), 15–27. 

Okotoni, O., & Erero, J. (2005). Local government and service delivery: The Nigerian experience. Journal of Social Sciences, 10(1), 29–34. 

Olowu, D. (2012). Local governments and service delivery in Nigeria: An empirical analysis. African Development Review, 24(3), 244–255. 

Olowu, D., & Erero, J. (1997). Democratic transition and the role of local government in Nigeria. Institute of Social Sciences. 

Pallant, J. (2020). SPSS survival manual (7th ed.). McGraw-Hill Education. 

Parker, R., & Bradley, L. (2004). Organizational culture in the public sector. Public Management Review, 6(1), 125–148. 

Pollitt, C., & Bouckaert, G. (2017). Public management reform: A comparative analysis (4th ed.). Oxford University Press. 

Rainey, H. G. (2014). Understanding and managing public organizations (5th ed.). Jossey-Bass. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson Education. 

Salas, E., Sims, D. E., & Burke, C. S. (2008). Is there a “big five” in teamwork? Small Group Research, 36(5), 555–599. 

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business students (8th ed.). Pearson Education. 

Scott, W. R. (2003). Organizations: Rational, natural, and open systems (5th ed.). Prentice Hall. 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building approach (7th ed.). John Wiley & Sons. 

Shah, A. (2006). Local governance in developing countries. World Bank Publications. 

West, M. A. (2012). Effective teamwork: Practical lessons from organizational research (3rd ed.). BPS Blackwell. 

  

  

  


